
 

Smalley Recognized by General Motors for 5th Consecutive Year 
Supplier Quality Excellence Award 
 
Wednesday, February 7, 2018 
Lake Zurich – IL 
 
Smalley was recently presented with the GM Supplier 
Quality Excellence Award for 2016. This marks the 5th 
year in a row that Smalley has received this prestigious 
honor. Smalley is just one of 16 suppliers to receive the 
award annually since its inception in 2012. 
 
This accolade is awarded only after the supplier passes a 
rigorous quality audit that covers every aspect of 
production, from customer satisfaction to delivery. 
 
“What an honor to be recognized once again for our 
commitment to quality, engineering excellence and customer service by General Motors,” states Jamie 
Madison, Smalley’s Director of Quality Engineering. “Recently we were notified that we will be again 
receiving this award for 2017. GM has thousands of suppliers globally and to be one of only a handful to 
receive this award annually is remarkable” continued Madison. 
 
Since our beginning, Smalley has been a trusted multi-tier supplier to the automotive industry. Our 
commitment to quality remains the same today evident by our pending upgraded certification to IATF 
16949:2016. As Smalley continues to push the envelope of coiling technologies, we remain focused on 
delivering precision wave springs and retaining rings to our customers.  
 

+++ 
 
For over 50 years, Smalley has been the leading manufacturer of retaining rings and wave springs for OEM 
engineers worldwide. As an ISO 9001 and ISO 14001 company, we deliver quality products certified to: 
ISO/TS16949, AS9100 and ISO 13485. Our world headquarters and manufacturing facility is located in Lake 
Zurich, Illinois. We are supported by a global network of warehouses and engineering offices that allow us to 
provide localized support to our customers. Custom or standard, we are dedicated to delivering the right part, in 
the right material for your application. For the latest news and product updates, follow us on social media or 
follow our blog at smalley.com/blog 
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