
 

Now Available: Local Stock, Local Service 
Smalley now providing local customer service & inventory 
 
20 Jun 2017 
Coignières, France 
 
For over 50 years, Smalley has 
been recognized globally for 
delivering not only the 
highest quality wave springs 
and retaining rings, but for 
providing best-in-class 
customer service, engineering 
support and deliverability. 
Today, Smalley is pleased to 
announce that we are 
bringing that same level of 
service and support to the 
European community with the 
opening of our full service 
operations in Coignières, 
France. 
 
With the expansion of our European service, we are now able to process and fulfill orders, shipping 
locally stocked products. This service expansion allows European manufacturers to be 
accommodated without the delays associated with global business.  
 
Smalley Europe now provides: 
 

 Customer Service: 
o Local order processing (8:00-12:30 / 13:30-18:00) 

 
 Warehouse Operations: 

o Thousands of standards ready to ship in carbon & stainless steel 
o Free samples stocked locally 
o Warehouse certified to: ISO 9001, ISO/TS16949 and ISO 14001 

 
 Engineering & Sales: 

o Engineers ready to provide application consultation 
o Custom design capabilities 

 
Smalley continues to expand our global footprint to ensure we are providing the fastest, and 
highest level of service to our customers. With our global offices, warehouses and distribution 
network, Smalley is able to provide localized support anywhere it is needed. 
 
Smalley Steel Ring Company meets international standards of excellence, including ISO 9001, 
ISO/TS16949, AS9100, and ISO 14001.  Their world headquarters and manufacturing facility is 
located in Lake Zurich, Illinois, northwest of Chicago.  To find out about the latest product 
developments, subscribe to Smalley’s new quarterly newsletter, follow them at your favorite Social 
Media outlet, or visit: www.smalley.com. 
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